
When you set out 
to improve the 
best grinder on the 
market... and it 
seems impossible

Precisely grinding the coffee just before brewing is 
the key to a perfect espresso with all its aromas and 
nuances.

If you already own the Q10 Evo grinder, you'll know 
that its new DCS dosing system increases the 
regularity, consistency and precision of each dose. 
Its three working modes (Dose on demand, grind 
on demand and manual dose) perform the miracle 
of creating the ultimate coffee. So when the R&D+i 
department set out to improve this technological 
gem, it developed the “Espresso link” App for 
Android and iOS so you can control the Q10 Evo 
grinder from the palm of your hand and improve 
its performance. 

How many times have you wanted to know how 
much your customers actually consume?

The Espresso Link App makes this dream come true 
for roasters who can finally know if the number 
of kilos of coffee delivered matches the number 
of coffees made by their customers at each 
establishment. 

With the Espresso Link App, you'll be able to monitor 
the productivity of the grinders installed at each of 
your customers' establishments. It will also help you 
optimise your grinder's service life with automated 
alerts for maintenance, cleaning and grinding discs.

The application for the  
new grinder

raises its performance 
to the highest level
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Monitor the profitability of your Q10 
Evo Grinder from the palm of your hand

The Q10 Evo grinder: big on functionality, 
huge on innovations

If you have a Q10 Evo Grinder with Bluetooth connectivity, 
you're in luck. You have everything you need at your 
fingertips to improve the performance and productivity of 
each grinder. A unique innovation on the market that you 
get at no extra cost with Quality Espresso. 

The “Espresso link” App, which collects data from the 
grinders installed at each establishment, can measure the 
number of coffees made and provide a forecast of each 
establishment's consumption to cover its needs effectively 
and accurately. Furthermore, with the “Espresso link” App, 
you can extend your grinder's service life by keeping up to 
date with cleaning, maintenance and grinding disc change 
schedules, thanks to its automatic notification system.

With the “Espresso link” app, you can see all the grinders 
installed at each establishment and compare their data 
very easily and intuitively. What's more, you can:

•  Assign to each customer their operational 
establishments and grinders.

•  Remotely measure the number of coffees made 
by each grinder.

•  Record the number of kilos of coffee delivered for 
each grinder.

•  Send alerts to notify about cleaning processes.

•  Plan dates for maintenance and the replacement 
of grinding discs.

•  Monitor the location and correct operation of all 
grinders through the app's web portal.

Consumption 
monitoring

Automatic 
syncing with the 
management 
web portal

Extend the 
grinder's service 
life and operation

Strategic customer 
management

Increased 
performance 
and profitability

Maintenance 
and cleaning 
alerts


